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Crime and money

A recent study carried out at the University of Portsmouth has shown a dramatic rise in
crime among young people in Britain over the last five years.

It is often thought that poverty and unemployment force young people to commit crimes
but this new study tells another story. Social problems today, it is argued, have other
causes. Experts believe, for example, that many young people become frustrated because
they would like greater freedom and independence. They want to listen to the music they
like, wear the clothes they like and do the jobs they like. They do not want adults to 
influence their behaviour.

Another problem for today’s youth is that it takes them longer than it did in the past to be
seen as adults. ‘Children develop physically earlier than they did ten years ago,’ says
Kathleen Moore, one of the study’s authors. ‘However, because school and college take
longer these young people are not accepted as responsible grown-ups until much later in
their lives. In other words, young people today feel that they are not being respected as
they ought to be and this makes them angry.’

One major reason for the increase in crime is the changing economic climate youngsters
are growing up in. ‘Generally speaking there is more money available to young people 
nowadays than in the past,’ explains Ms Moore. ‘The result is that teenagers are under
increasing pressure to show their friends that they are wealthy enough to afford everything,
including luxury items.’

Rick O’Neill, 22, lives in Hatfield near London. He has his own flat and a regular job
stocking shelves at a supermarket. ‘You’re a nobody around here if you don’t have a car,
the right clothes and enough spare money to go to the clubs or the gym at the weekend,’ he
says. ‘Most of us will do anything to make sure we’re not left out.’

Not long ago Rick was in trouble with the law. ‘It was about nine months ago,’ he 
explains. ‘I don’t really know what happened. It was more of a joke than anything else. I
was in a department store with Wayne, a friend of mine. Wayne stole a couple of CDs and
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Use the information in the text to say whether theses sentences are true or false. Circle T or F. 

1. More and more people in Britain are turning to crime. T F

2. Most young people who commit crimes do so because
they are without work. T F

3. Some young people are committing crimes because
they are angry and frustrated. T F

4. Rick O’Neill stole a Discman from a shop because
his friend asked him to. T F

5. Ms Moore cannot believe that someone like Rick
would steal something. T F

Answer the following questions in complete sentences. 
Use your own words as far as possible.

6. The text says that there are two main problems between young people and adults.
What are they?

7. Why does Ms Moore think that young people today are growing up under more 
pressure?

8. What goods and services (line 32f.) do young British people want to be able to afford?

I put a Discman in my pocket without paying for it. We didn’t realise that we were being
watched by a security camera all the time. I think we were lucky because we didn’t have to
go to prison. We had to do community service instead.’

Ms Moore is hardly surprised that Rick has been in contact with the Hatfield police. ‘You
have to understand that these young people want to demonstrate that they can afford goods
and services even if that means breaking the law in the process,’ she says. ‘You don’t have
a place in society unless you have the consumer products and the ability to spend.’
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Additional questions. Write two or three complete sentences for each answer.

9. Is it important for you to have fashionable clothes? Say why/why not.

10. Is money important for you?

Complete the sentences with the opposites of the words underlined. Do not simply add  ‘not’ .

11. Although there has been a rise in crime there has been a  ________________  in the
number of serious crimes.

12. Some people were pleased with what the new study says. Others were  ___________
when they read it.

13. Wealthy young people commit crimes because they want to show that they belong to

a group.  ______________  people steal for different reasons.

14. One major difficulty is knowing how to help young people who are under pressure

from others to steal. A  _______________  problem is knowing how to catch them.

15. Many young people want to spend their money. They have never learnt how to

________________  it.

Give a synonym or similar expression for each of the following words.

16. over (line 3)
…  a dramatic rise in crime  ________________  the last five years.

17. However (line 12)
___________________ ,  because school and college take longer  …

18. wealthy (line 19)
…  to show their friends that they are  ______________  enough to afford everything.

19. watched (line 29)
We didn’t realise that we were being  _________________  by a security camera  …

20. demonstrate (line 32)
These young people want to  ____________________  that they can afford goods 
and services.
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Fill in the correct form (adverb, adjective, noun) of the words in brackets.

21. The problems of teenage crime cannot be solved  _________________  (quick) or

___________________  (easy).

22. Young people’s needs must be taken  ________________________  (serious).

23. Nevertheless, young people have full  ________________________  (responsible) 
for what they do and say.

24. They should not have too high  ___________________  (expect) of themselves.

25. And they should also understand that they can lead happy  ________________  (life)
without having lots of possessions.

26. However, they need to know that stealing other people’s things is a  ______________
(crime) act.

REVISION

Which of these sentences needs commas? Put them in.

27. Have you seen the new hi-fi equipment they’ve bought?

28. The people who live in this part of Scotland like the way of life there.

29. Dave who grew up in London now lives in Hatfield.

30. All shops which are in the city centre open at 9am.

31. The man we met on the train comes from my home town.

Find the relative pronouns in these sentences. Put a line through the ones you don’t need.

32. Is there anybody in the group who doesn’t drink alcohol?

33. The football match which we are going to tomorrow has been cancelled.

34. The tables which have been placed at the front of the hotel never get the sun.

35. The men who came to the door yesterday wanted to sell us a vacuum cleaner.

36. Is that the man who you travel to work with?
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You’re at work. You are talking to your boss. Ask polite questions using the expressions in
the box below and the ideas in brackets.

37. (You are planning to have two weeks’ holiday in September.)

_____________________________________________________________________

38. (You are thinking of working at home on Friday.)

_____________________________________________________________________

39. (You are wondering if you could start work later on Monday.)

_____________________________________________________________________

40. (You don’t like the idea of sharing an office with somebody else.)

_____________________________________________________________________

41. (You would like to leave the office at lunchtime today.)

_____________________________________________________________________

Rewrite the sentences using a passive form of the verb.

42. We have never seen the car since then.

_______________________________________________________

43. The staff checked all hand luggage.

_______________________________________________________

44. Somebody at the shop had lost our order.

_______________________________________________________

45. Somebody told me a funny story yesterday.

_______________________________________________________

46. Someone will pick you up at the station.

_______________________________________________________

47. We cannot renew your work permit.

_______________________________________________________

Would it be all right if  � Would you mind if  � Would it be OK if
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Complete the sentences using six words from the box.

48. The person who interviews you for a job is often called the  ____________  manager.

49. A  ________________  is something which men keep their money in. 

50. Has the country’s  _________________  situation improved in the last year?

51. A  ________________  is something you keep books and papers in. 

52. Small cars are usually  ________________  because they don’t consume much petrol.

53. An  _______________  is a person or organisation which offers jobs to other people.

54. Complete the text using the correct form of the verbs in brackets. 

A student at an art college in Milton Keynes  __________________  (tell) to go home last

week after  __________________  (spray) graffiti on the walls of the college’s main 

building. Yesterday the principal, Mr Crew,  __________________  (hold) a press 

conference. ‘Students here know that anybody who  __________________  (catch) writing

on the walls  __________________  (can, ask) to stay away from school for a week.’

Luke Redwood, 19, did not intend  __________________  (cause) any trouble. ‘If I

__________________  (know) that this was the reaction I  __________________  (not, do)

anything,’ he explained afterwards. ‘You can’t blame me for  _________________  (ruin)

the school building. Anyway, what I did  __________________  (cannot, call) graffiti. It

was art.’

Mr Crew is used to  __________________  (hear) these sort of arguments. ‘Every day 

students at our college  __________________  (give) art classes. Surely that’s the best place

__________________  (practise) their art, isn’t it?’

COMMENT

55. What do you think about graffiti? Is it acceptable or should it be treated as a crime?

personnel  � personal  � people  � wallet  � suitcase  � briefcase  � employer  �
employee  � employment  � economic  � economics  � economical
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Learning to be less British

British Airways cabin crews are being retrained to make them ‘less British’ and ‘more 
informal’ in the latest stage of the company’s attempts to market itself as a global airline.
The 15,000 mainly female staff are being sent on courses to encourage them to lose some
of the British reserve and to ‘bring out their personalities’. BA says they are responding to
the feelings of their foreign passengers, who feel BA hostesses tend to be too aloof. 

The training regime, called Kaleidoscope, was introduced after a survey showed that many
passengers thought that the stewardesses were too stuffy. A BA spokesman said: ‘Our 
cabin crews are very highly respected for their professionalism but our passengers have
told us that they sometimes show too much of the British reserve.’ The courses will 
encourage them to make more eye contact, give friendly taps on the shoulder and spend
more time crouching beside passengers. The stewardesses are being told that they should
become the customer’s friend for the flight. 

BA is beginning to move away from the traditional national sense of formality because it
expects less than 20 per cent of its customers to be British by 2002. The spokesman said:
‘We would like our crews to bring a little more of their own personality to the way they
serve passengers. We are telling them that we do not want 15 or 17 members of the cabin
crew who are corporate clones of each other. We choose them for their personalities but in
the past we have then trained that out of them. Customers have told us: ‘Keep your 
professionalism but be more informal. We want you to be a little less British.’ ’

Not all staff agree with the new instructions, however. One stewardess said: ‘They are
wanting us to come to a passenger, give a friendly punch on the arm and ask ‘what can I
get ya?’. It is all about becoming more American and following fashion. We are apparently
thought of as too formal but that is what sets us apart from other airlines. This is British
Airways and I think that is what passengers like and expect.’

Another stewardess thought the new methods were not popular with her colleagues 
because they felt the airline was trying to copy rivals such as Virgin Atlantic. She said:
‘When you fly with a company like Virgin then you expect a different approach to the one 
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Complete these sentences using the information in the text. 

1. British Airways cabin crews are taking part in training courses so that they …

_____________________________________________________________________

2. British Airways began offering the courses after it  … 

_____________________________________________________________________

3. On the courses the cabin crews will learn how to  …

_____________________________________________________________________

4. Some crew members are against the new methods because  … 

_____________________________________________________________________

5. Management at BA admits there are problems but they also say  …
_____________________________________________________________________

What does the underlined word in these sentences refer to in the text?

6. ‘…  our passengers have told us that they sometimes show too much of the British 
reserve  …’ (line 9f.)

7. We choose them for their personalities but in the past we have then trained that out of 
them. (line 18f.)

8. ‘Keep your professionalism but be more informal. We want you to be a little less 
British.’ (line 19f.)

9. It is all about becoming more American and following fashion. (line 23)

10. We are apparently thought of as too formal but that is what sets us apart from other 
airlines. (line 23f.)
______________________________________________________ .

on British Airways. It would be a great shame if we were all the same. We are friendly and
courteous but without behaving like waitresses at a trendy winebar.’

BA accepted that some of the longer-serving stewardesses were ‘taking longer to adapt’
than newer staff. ‘We have taken on 3,000 cabin staff in the past 12 months and most of
them are in their early to mid-20s,’ said a spokesman. ‘It is fair to say the people who are
new to the game are settling in easier but I also know stewardesses who have been with us
for 20 years and say that what is happening is good.’
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Further questions. Write two or three complete sentences for each answer.

11. Do you think that British Airways’s training scheme is a good idea? 
Give some reasons for your opinion.

12. Could you imagine working as a flight attendant for an international airline? 
Say why or why not.

Complete the sentences using the correct form of the word in brackets.

13. The passengers’ _________________  (respond) to the questions in the survey were 
studied closely.

14. Management at BA wants to create a feeling of  __________________  (informal) 

and  _________________  (friendly) in the cabin. 

15. Management has now reached an  __________________  (agree) with its staff.

16. Older staff at British Airways need  _____________________  (assist).

17. Cabin crews are faced with a difficult  ____________________  (choose): accept the 
new method or leave!

18. There will always be  __________________  (different) between major airlines.

Mark the correct alternative.

19. If you are ‘aloof’ (line 6) you are  …
a) aggressive towards foreign people.
b) not friendly or interested in people.
c) bored by people.

20. The word ‘crouch’ (line 12) describes a way of  …
a) standing. b) laughing. c) chatting.
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21. ‘What can I get ya?’ (line 22f.) is another way of saying  …
a) ‘What time are we arriving at our destination?’
b) ‘What would you like to drink?’
c) ‘What do you want me to say?’

22. ‘Courteous’ (line 30) people are  …
a) polite. b) funny. c) efficient.

Replace the underlined words with a similar expression but do not change the meaning
of the sentence.

23. …  we do not want 15 or 17 members of the cabin crew who are corporate clones of
each other/  _____________________________________________ .

24. When you fly with a company like Virgin then you expect a different approach/ 
______________________________________________________ .

25. We are apparently thought of as too formal but that is what sets us apart/ 
_______________________________________  from other airlines.

26. We have taken on/  _______________________________  3,000 cabin staff  …

Describe or explain the following expressions using your own words.

27. to behave ‘like waitresses at a trendy winebar’ (line 30)

28. to be ‘new to the game’ (line 34)

REVISION

Match the underlined verbs with their more formal equivalents (a-e).

29. How can you put up with such rudeness?  a.) raise

30. Is she planning to put in an application for that job?  b.) postpone

31. The government is intending to put up VAT.  c.) submit 

32. They’ve put off their visit until the summer.  d.) install

33. We had a new radiator put in last week.  e.) tolerate 
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Put in the correct form of  ‘lend’  or  ‘borrow’ .

34. Thanks for the money you  _______________  me yesterday.

35. Would you mind if I  _______________  your mobile phone for a day?

36. She’s not keen on  _______________  things to other people.

37. Don’t  _______________  any disks from him. You’ll get a virus!

Complete these sentences. Add the correct preposition and the gerund form of the
infinitive in brackets.

38. You’re not afraid  _________________  (get) bad publicity, are you?

39. Congratulations  _________________  (pass) your exams!

40. Have you ever thought  _________________  (work) for yourself?

41. Let’s go for a walk instead  _________________  (stay) at home.

42. It was a bit embarrassing because they insisted  _________________  (pay) 
for the meal.

43. You must be very proud  _________________  (be chosen) for the part.

Use the correct form of  ‘raise’  or  ‘rise’  to complete these sentences.

44. Can you  _______________  your hand if you want a vegetarian meal?

45. In the last six months the cost of living  _______________  by 5%.

46. Thanks for  _______________  that point. 

47. Hot air  _______________ ,  doesn’t it?

Translate these sentences into German.

48. VAT rose to 17.5%. ___________________________________

49. VAT rose by 17.5%. ___________________________________
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Rewrite these sentences using a  ‘have + noun’  construction. 
You may need to make other small changes.

50. They swam in the lake. 

_______________________________________________________

51. Before going out he showered.

_______________________________________________________

52. They looked at the timetable.

_______________________________________________________

53. Did you ride his bike?

_______________________________________________________

54. She chatted to her sister.

_______________________________________________________

55. We walked through the park.

_______________________________________________________

TRANSLATION

56. Translate this text into German.

On their training courses British Airways stewardesses are being taught to study their 
passengers and adapt their personalities to suit the customers. A spokesman said: ‘It would
not be right to use the same approach to a plane full of families bound for Orlando as one
with businessmen going to Japan. The cabin staff are being asked to weigh up the look of
the passengers and then adapt to suit. If a bouncy personality is not right, they should not
use it.’
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Doing business with Britain

THE BUSINESS WTHE BUSINESS WORLDORLD
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Wunsch Elektromobile GmbH
Gabelsberger Straße 23-27

97080 Würzburg
Mr Simon Harris
Pashley Engineering
Bartley Green Business Park
Stratford-upon-Avon 
CV45 3LT
England 25 April 20..

Dear Mr Harris

It was a pleasure to be able to meet you at the Alternative Technologies Fair in 
Birmingham last week. Thank you once again for taking the time to talk to me and 
my colleague, Herrn Obermaier, about your range of products. 

As you will remember, we were particularly interested in your reduced emissions 
vehicle, the REV. After discussing the opportunities for a battery-powered three-
wheeler on the German market, we came to the conclusion that it is likely to be an 
attractive form of transport to environmentally-conscious people here, too.

We would therefore like you to give us a quotation for 20 (twenty) REVs as well as
your terms of payment. We would be grateful if you were to assure us that delivery
could be made within three months of order.

I look forward to hearing from you soon.

Yours sincerely

Markus Benz
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terms of payment Zahlungsbedingungen receipt of order Auftragseingang
invoice Rechnung

Use the information in the text to choose the correct sentence. 

1. Herr Benz would like to  …
a) sell something to Mr Harris.
b) buy something from Mr Harris.
c) meet Mr Harris.

2. Herr Benz and Mr Harris  …
a) are business acquaintances.
b) have never seen each other before.
c) are good friends.

3. The English company  …
a) seems interested in doing business with the German company.
b) wants nothing to do with the German company.
c) cannot help the German company.

4. If the German firm is happy with Mr Harris’s quotation it will probably  …
a) dispatch 20 REVs.
b) order 20 REVs.
c) manufacture 20 REVs.

25

30

35

Dear Herr Benz

Thank you for your letter of 25 April, in which you asked for a quotation for 20 REVs. 

Our current export price is £1,400 per unit + 17.5% VAT. On an initial order, however, we
can let you have a 15% discount making the price £1,300 per unit, ex works Stratford.

Our terms are one third deposit with order and a further third on notification of dispatch. An
invoice will be sent on delivery for payment within 28 days. Delivery will be effected not more
than 8 weeks from receipt of order. 

This quotation is valid until the end of the year.

We hope to hear from you again soon.

Yours sincerely

Simon Harris



Answer the following questions in complete sentences. Use your own words as far as possible. 

5. Where and when did Herr Benz and Mr Harris first meet?

6. Why is Herr Benz so interested in the REV?

7. What must Herr Benz know before he can work out how much twenty REVs cost?

8. Will the German company have to pay for the goods when they order them? 
Explain.

Additional questions. Write two or three complete sentences for each answer.

9. Do you think the REV would be an attractive form of transport in Germany? 
Give some reasons for your answer.

10. What else can people do to protect the environment apart from using a bicycle 
instead of a car?

Give a synonym or similar expression for the following words.

11. opportunities (line 16)
After discussing the  ____________________  for a battery-powered three-wheeler 
on the German market  … .

12. came to the conclusion (line 17)
We  __________________  that it would be an attractive form of transport  … .

13. current (line 27)
Our  ___________________  export price is £1,400 per unit.

14. initial (line 27)
On a(n)  _________________  order we can let you have a 15% discount.
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Which words and definitions go together? Write down the letter next to the word.

15. range (line 14) ____

16. to be likely (line 17) ____

17. to assure (line 20) ____

18. to let (line 28) ____

19. invoice (line 30) ____

Explain each of the following words or expressions in a complete sentence of your own.

20. a quotation (line 26)  ___________________________________________________

21. ex works (line 28)  _____________________________________________________

22. a deposit (line 29)  _____________________________________________________

Fill in the correct form of the words in brackets.

23. The (decide)  __________________  to order goods from abroad for the first time is 
not an easy one. 

24. It is important to have a thorough (know)  ________________  of foreign markets.

25. It is also (help)  __________________  if you know the product itself well, too.

26. Even the (good)  __________________  product abroad can be a flop at home.

27. Successful business people, however, (must, prepare)  _______________________  
to take risks.

28. Even if you fail the first time, you may do very (good)  ______________  the next time.

29. Complete the telephone call using the correct form of the words in brackets.

RECEPTIONIST: Pashley Engineering. Good morning.
BENZ: Hello. This is Herr Benz in Würzburg, Germany  _________  (speak). 

I  _______________  (wonder) if I could talk to Simon Harris, please.
RECEPTIONIST: I’m afraid he  ______________________  (just, go out) for lunch.

a) will soon become 
b) to promise
c) a piece of paper which tells you what

you have to pay
d) will probably be
e) to talk to somebody on the telephone
f) to leave
g) a number of different items
h) to allow
i) a fax 
j) wholesale and retail price 
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BENZ: I see.  _________________  (you, know) when he’ll be back exactly?
RECEPTIONIST: I’m not sure but if you call in an hour he  ____________________ 

(definitely, be) in his office. Can I take a message?
BENZ: We  ________________  (send) a quotation yesterday and there 

__________________  (seem, be) a discrepancy between the prices 
in his letter and the catalogue.

RECEPTIONIST: It’d be better if you  _________  (ring) again later, Herr Benz.
BENZ: OK. I  ____________  (try) tomorrow morning.
RECEPTIONIST: Fine. Thank you for  _______________  (call).
BENZ: Thank you. Bye now.

REVISION

Combine the pairs of sentences to make one sentence. Use a present perfect form of the verb.

30. He is an electrician. He became an electrician five years ago.

____________________________________________________________________

31. He works for an insurance company. He joined the company three years ago.

____________________________________________________________________

32. My sister lives in California. She went there in 1999.

____________________________________________________________________

33. She has an electrically-powered car. She bought it six months ago.

____________________________________________________________________

34. She is not in the office again today. The last time she came was two weeks ago.

____________________________________________________________________

Use a gerund or infinitive construction to link the two sentences. 
You may have to add a word (eg. preposition).

35. Did you bring the money? Or did you forget it?

_____________________________________________________________________

36. He gets up early. He hates it.

_____________________________________________________________________

37. I lost the money. I admit it.

_____________________________________________________________________

38. She thinks we should have the meeting on Saturday. She suggested it.

_____________________________________________________________________
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39. They had a holiday by the sea. They enjoyed it.

_____________________________________________________________________

40. You have been so supportive. Thank you.

_____________________________________________________________________

Present perfect or past simple? Use the correct form of the words in brackets to complete
the sentences.

41. ________________  (you, hear) the news last night?

42. Can you imagine it? My dad  _______________  (buy) himself a mobile phone!

43. How long  _______________  (you, be) in Newcastle before you moved to Glasgow?

44. I  __________________  (not, see) Joanna all morning. Is she here?

45. They  _______________  (not, go) on holiday this year. They can’t afford it.

Which small word is missing? Put it in.

46. Further to my letter  ____  4 December  … .

47. We look forward  ____  meeting you next week.

48. I was wondering if you  ____  help me with this letter.

49. We have pleasure  ____  enclosing some further information.

50. Would you be so kind  ____  to post this letter for me?

Complete these sentences. Use  ‘sale‘ ,  ‘on sale’  or  ‘sales’.

51. Figures released today show that  _______________  of leather goods have fallen 
dramatically.

52. Have the summer  _______________  started yet?

53. The  _______________  of alcohol to people under 18 is forbidden.

54. The latest handheld computer is now  _______________  in all our shops.

COMMENT

55. Give your opinion on the following statement. Write between 80 and 100 words. 

‘Cars are bad for the environment and should be banned from the inner cities.’
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It’s been a nightmare

An industrial tribunal has ruled that a trainee bank clerk was ‘totally humiliated’ and 
‘sexually discriminated against’ by Britain’s youngest woman bank manager. 

At the branch of the Midland Bank where he worked Andrew Gilbert, 24, was ordered to
clean the floor by Kathryn Dowse, 21. He was also treated less favourably than his three
female colleagues. In the end Mr Gilbert was sacked from his £12,000-a-year post before
completing his probationary period because of complaints by Miss Dowse. On New Year’s
Eve Miss Dowse had read him a prepared letter telling him he was being dismissed from
his job. She had then asked him to leave the premises.

The industrial tribunal awarded Mr Gilbert, who now works as a theatre box office 
manager, £2,137 for loss of earnings, £1,580 for personal injury through his hurt feelings
and £61.60 costs. As he left the tribunal in Manchester Mr Gilbert said: ‘I’m just glad it’s
settled. It’s been a nightmare. It was important for me because I felt Miss Dowse was 
getting away with this. All my colleagues have supported me. I’m glad I’ve won this for
the sake of other people.’

Mr Gilbert had told the tribunal how Miss Dowse would listen to female colleagues but
turned a deaf ear to men. When he applied for promotion to deputy manager at the branch,
the post was given to a woman and Miss Dowse began to watch him ‘like a hawk’. Mr 
Gilbert described Miss Dowse as having been ‘rude and patronising’. The tribunal heard
from three female employees who testified that he had been treated ‘more harshly’ by Miss
Dowse. 

During the tribunal Miss Dowse denied ever discriminating against Mr Gilbert. She 
insisted that he was treated no differently from other staff, adding: ‘Had any of the other
members of staff displayed the same poor performance as Andrew, they would have been
treated in exactly the same way.’ Miss Dowse kept an informal diary on trainees’
performances. In Mr Gilbert’s case these amounted to ‘a catalogue of problems and 
mistakes’ including persistent lateness, poor team working, losing till keys, opening an 
account and authorising a loan when he should not have done and leaving unsigned credit 
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humilated erniedrigt testify bezeugen
patronising von oben herab deny leugnen

General questions on the text. Answer them by using complete sentences.

1. What happened to Mr Gilbert when he was working as a trainee bank clerk?

2. Why did he go to an industrial tribunal?

3. How did Miss Dowse react?

4. What did the tribunal say about Mr Gilbert’s case?

5. What does Mr Gilbert do now and how does he feel about the tribunal’s decision?

Here are some more specific questions on the text. Answer them.

6. How can we see that Mr Gilbert did not work at the Midland Bank for very long?

7. What was Mr Gilbert’s total award?

8. Did Mr Gilbert get support from his colleagues during the tribunal? Explain.

cards unattended on the counter. Miss Dowse said: ‘I deny I was rude and patronising to
Andrew.’

John Goodman, tribunal chairman, said: ‘We are convinced Mr Gilbert was a victim of 
discrimination. Indeed the evidence shows clearly that Miss Dowse saw him as a threat to
her authority as a relatively inexperienced young female manager. One illustration we find
particularly illuminating is her insistence on him cleaning the floor.’
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9. Why did Miss Dowse talk about Mr Gilbert’s ‘catalogue of problems and mistakes’
(line 26f.)?

10. Why did the tribunal chairman specifically mention the fact that Mr Gilbert had been 
ordered to clean the floor?

What does the underlined word in these sentences refer to? 

11. It was important for me because I felt Miss Dowse was getting away with this.

12. In Mr Gilbert’s case these amounted to ‘a catalogue of problems and mistakes’ …

13. One illustration we find particularly illuminating  … 

Further questions. Answer them by writing two or three full sentences.

14. How would you have reacted if you had been in Mr Gilbert’s position?

15. Do you think sexual discrimination at work is common? 

Replace the underlined words with a similar expression but do not change the meaning
of the sentences.

16. Mr Gilbert was sacked from his £12,000-a-year post before completing/ 

_____________________  his probationary period.

17. It’s been a nightmare/  _____________________ .

18. Had any of the other members of staff displayed/  __________________  the same 
poor performance as Andrew  … .

19. One illustration/  ______________________  we find particularly illuminating is her 
insistence on him cleaning the floor.
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What do these expressions mean? Tick the correct sentence.

20. A ‘humiliated’ (line 2) person is made to feel  …
a) important and popular.
b) foolish and ashamed.
c) lonely and sad.

21. The word ‘premises’ (line 9) means  …
a) a room. b) a town. c) a building.

22. A ‘box office’ (line 10) is  …
a) a place where you sell tickets.
b) a place where you sell boxes.
c) a place where you sell drinks.

23. A ‘hawk’ (line 18) is  …
a) an animal. b) a bird. c) a person.

Explain the meaning of these expressions. Use your own words.

24. If you are ‘sacked’ you  _________________________________________________

25. ‘New Year’s Eve’ is  ____________________________________________________

26. When you ‘turn a deaf ear to someone’ you  ________________________________

27. When you ‘keep a diary’ you  ____________________________________________

Give the German equivalent.

28. ‘trainee bank clerk’ (line 2) ⇒ ____________________________

29. ‘probationary period’ (line 7) ⇒ ____________________________

30. ‘victim’ (line 31) ⇒ ____________________________

REVISION

Complete the sentences. Use the past perfect simple form of the verb in brackets.

31. My boss wasn’t in her office when I arrived. She  ______________  (go) out for lunch.

32. I got to work half an hour late. The meeting  ____________________  (already, start).
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33. It was my first journey to England by train. I  __________________  (never, go) 
through the Channel Tunnel before.

34. We sent everything by road because we  __________________  (not, have) 
the time to organise rail transport.

Use the future perfect simple form of the verb in brackets to complete these sentences.

35. The consignment  ________________  (arrive) in Felixstowe by the weekend.

36. In twenty years the number of cars on the road  ________________  (double).

37. Tomorrow the new airport  _____________  (be) in operation for over a year.

38. We hope that in the next year our product  _______________  (increase) its share of 
the market by 10%.

Turn these sentences into personal passive forms.

39. The secretary picked up the guests at the airport. 

____________________________________________________________

40. The firm thanked the management consultant for her help.

____________________________________________________________

41. The export manager told the distributor to place an order.

____________________________________________________________

42. The company has offered both candidates temporary posts.

____________________________________________________________

Which word in the brackets is correct? Underline it.

43. How much interest does your bank pay [on – at – for] a deposit account?

44. I’d like to pay [with – by – through] cheque if that’s OK.

45. He went [in – by – into] debt after becoming redundant.

46. Is it all right if I pay [in – by – with] instalments? 

47. Could you give me a receipt [with – in – for] everything, please?



page 24

Complete the sentences using the correct word from the box.

48. A tall, dark  _______________  walked into the room.

49. After the meal the waiter brought the  ___________ .

50. Banks will  ________  you as much money as you want as long as you can pay it back.

51. Can I withdraw £100 from my deposit  _____________ ,  please?

52. He has moved to New York but his  ______________  and children are still in London.

53. He wrote down the appointment in his  _____________ .

54. Please find enclosed the  _____________  for next week’s meeting.

55. She doesn’t like it when people  _____________  her dictionary without asking.

TRANSLATION

56. Translate this text into German.

Artist Stephen Renard, whose works normally sell for anything from £5,000 to £30,000,
took his girlfriend, Linda, and another couple to Ristorante Rustico, at Beverley, East 
Yorkshire, on Saturday night. The bill for their meal came to about £200, but when Mr 
Renard, 51, looked in his wallet, he found he had forgotten his cheque card. Tanya Ienco,
32, who owns Ristorante Rustico with her husband, Valerio, knew Mr Renard’s reputation
and said she would accept his cheque without a card or, he could perhaps pay with an 
impromptu sketch on one of the napkins. Mr Renard agreed to produce a quick drawing. 
Later Mr Ienco said: ‘I don’t care how much the sketch is worth. I would never sell it. I want
to keep it as a memory of Mr Renard’s visit and hang it on the restaurant wall for other 
people to enjoy.’

account  � agenda  � bill  � borrow  � diary  � lend  � wife  � woman


